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Western Isles Association for Mental Health (WIAMH)
Project Support Worker
Job Description

The Association

WIAMH aims to improve mental health by promoting a positive attitude that encourages self determination, social inclusion and self development.

As well as organising various activities through the Catch 23 drop-in facility, which are currently free to all service users we offer friendship, support, information, training and assistance with access to other agencies if required.

Place of Work

Catch 23 drop-in Centre, 23 Bayhead, Stornoway, Isle of Lewis, HS1 2DU

On occasion:

Various locations throughout the Western Isles, mainland Scotland and the UK, where attendance may further enhance the aims of the organisation and where representation of the user group and the organisation is required.

Catch 23 Drop-in

Catch 23 aims to provide an attractive, welcoming and supportive venue where service users, friends, relatives and carers can access support. The Centre is open six days a week for four hours per day. The Centre is open for refreshments, hot drinks, snack lunches and for people to engage in formal and informal activities.
Although the Directors, Management Committee, Finance Sub-Committee and Project Manager are responsible for all business decisions, the service users are encouraged to take the responsibility for deciding the activities and social events with the assistance of the Project Manager and other Project Workers.

Rate of Pay/ Hours of Work
8 hours per week, paid at £8.81 per hour to be worked flexibly, but will usually be during Centre opening hours. Hours may increase/decrease dependant on funding.
The post holder will be responsible for the following areas of work:
Catch 23 Centre Supervision

In the absence of the Project Manager, the post holder (and other support workers) will be responsible for the drop-in service provision.

Administration

The post holder may be required to undertake a range of general administration duties including minute taking, data collection, production of newsletters and assist in the maintenance of the WIAMH website
Catch 23 Support

· Maintaining security and safety of premises

· Maintaining health & safety of self, volunteers, service users and other Centre visitors
· Ensuring the wellbeing of Centre users

· Supervision of volunteers in the absence of the Project Manager
· Maintaining supplies (food & cleaning materials)

· General cleaning duties within the premises

· Preparation of daily lunch
· Answering phones and taking messages

· Meeting and greeting new & existing Centre users

· Receiving and liaising with visitors from other agencies

Support in these responsibilities will be available from Catch 23 volunteers and other members of staff.

Centre Activity Co-ordination

The post holder will take an active role in the co-ordination of Centre activities for WIAMH including

· Working with participants to determine the type, time & venues for activities and making arrangements as required, including for venues & accommodation. (support in this role will be given by other the Project Manager, staff & volunteers)
· Supervising events or making arrangements to ensure proper supervision of events. (This will in some cases involve travel to events & overnight, probably once per annum. Overnight stays and all other periods of supervision will paid at the standard rate)
· Working with other staff & volunteers to find and appoint suitable tutors or support workers for activities.
· Working with other staff & volunteers to obtain funding for activities

In all matters, duties relating to the Drop-in Centre and to the overall service provision, the post holder will refer to his/ her immediate supervisor, the Drop-in Project Manager.
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